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Most discussions of civility begin with  
respect, or more accurately, the frequent lack 
of respect among lawyers.  Competition and 
the sometimes blind economic focus of the 
marketplace have seemed to infiltrate the 
practice of law, subordinating our high 
standards of civility and professionalism as 
a result. 

In November 2007, upon the recommenda-
tion of the Supreme Court Commission on 
Professionalism, the Supreme Court of Ohio 
adopted @ K`vxdqƍr Bqddc+ @ K`vxdqƍr @rohq`,
tional Ideals and A Judicial Creed.  These  
professionalism ideals remind us that, if we 
wish to remain a profession and not to be 
seen as a business, our primary obligations 
are to the institution of the law and the  
betterment of society rather than the inter-
ests of our clients or our own pocketbooks. 

Years ago, while a young associate defend-
ing personal injury cases, it was my tenden-
bx sn Əehfgs ehqd vhsg ehqd+Ɛ `mc qdronmc sn
every hostile word or action of opposing 
counsel with an equal, if not greater, hostile 
reaction.  Fortunately, the senior partners in 
my firm were seasoned trial lawyers and 
sqtd Ənkc rbgnnkƐ oqnedrrhnm`kr- @rhcd eqnl
the practical advice that perhaps my oppos-
ing counsel was simply pressing my buttons 
to distract my focus and that I should not be 
so easily baited, one of the early lessons  
hlo`qsdc tonm ld v`r sn Əs`jd sgd ghfg
qn`cƐ `mc Əenkknv sgd fnkcdm qtkd-Ɛ 

ƏSqd`s nsgdqr `r xnt v`ms sn ad sqd`sdc-Ɛ
This simple rule, endorsed by most, if not 
`kk+ ne sgd vnqkcƍr qdkhfhnmr+ tmcdqohmr l`mx
of the ideals contained in @ K`vxdqƍr Bqddc.  
'Sn ntq nvm bkhdmsr+ Ə - - - H rg`kk qdoqdrdms
xnt `r H rgntkc v`ms sn ad qdoqdrdmsdc - - - +Ɛ
and to our colleagues in the practice of law, 
Ə- - - H rg`kk dwsdmc sn xnt sgd r`ld bntqsdrx+
respect, candor and dignity that I expect to 
ad dwsdmcdc sn ld-Ɛ( Vghkd mns `m hme`kkhakd
guide for all disputes that may arise in  
litigation, the golden rule provides a  
common standard to measure whether our 
intentions or actions violate basic rules of 
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fairness, integrity and civility.  

There is little doubt that there will always 
be some attorneys who engage in uncivi-
lized and unprofessional behavior.  While 
we are sworn to vigorously and zealously 
advocate on behalf of our clients, at the end 
of the day excessive zeal may be detri-
ldms`k sn ntq bkhdmsrƍ hmsdqdrsr `mc vhkk
certainly have a negative impact on the 
otakhbƍr odqbdoshnm ne sgd k`v- @m `ssnqmdx
demonstrates real character by avoiding 
uncivilized and  
unprofessional behavior Ɗ especially when 
being provoked by opposing counsel.  

A few years after my golden rule lesson, I 
recall completing a fairly contentious round 
of depositions in the late evening at oppos-
hmf bntmrdkƍr neehbd- @esdq v`kjhmf ghr bkh,
ent to the elevator, my adversary returned 
to the conference room and asked me what 
part of town I lived in.  As it turned out, we 
lived in the same suburb and sometimes 
frequented the same establishments.  No 
more than thirty minutes later, we found 
ourselves dining on cheeseburgers and 
enjoying beverages together in one of those 
establishments.  While we continued to 
have our disagreements during the balance 
of the case, and a couple of cases that fol-
lowed, I hold this attorney in particularly 
high regard from a civility and profession-
alism standpoint.  He is a worthy adversary 
who strives mightily for his client, but eats 
and drinks with you as your friend.  
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Randy Anderson, Claim Team Manager for the State Farm Mutual Automobile Insurance Company in Newark, Ohio was  
recently elected Chairman of the Board of Directors for the Community Mental Health and Recovery Board (CMHRB) of  
Licking and Knox Counties.   The Board was established by the State Mental Health Act of 1988 and Sub House Bill 317. 
CMHRB is selected by state law to fund community -based behavioral health care (mental health recovery and substance 
abuse/addiction services) to citizens of Licking and Knox Counties regardless of individual financial circumstances.   CMHRB 
makes services available through contracts with local not-for-profit agencies that follow strict standards mandated by the state  
and federal governments and by CMHRB. OACTA offers its congratulations to Randy Anderson for his election to this very 
important position.  

OACTA is excited to invite women lawyers 
to attend the first -ever OACTA Women in 
the Law  Seminar on Thursday, September 
9 and Friday, September 10, 2010, at Cherry 
Valley Lodge in Newark, Ohio.  DRI has 
presented a similar program with great 
success for several years.  We know that 
many women who might like to attend  
the DRI event cannot get away for the  
national conference, so OACTA planned 
one just for woman lawyers right here in 
Ohio.  Attendees do not have to be  
OACTA members. 

Sgdqdƍr ` aknbjatrsdq BKD khmdto+ hmbktc,
ing the Keynote Address by Ohio Supreme 
Bntqs Itrshbd L`tqddm NƍBnmmnq+ƏA View 
From the Bench: Is the Legal Profession 
Adbnlhmf Lnqd Akhmc sn Fdmcdq>Ɛ  The 
seminar will also feature a panel  
presentation on ƏEffectively Using Social 
Networking Sites to Ethically Prepare Your 
B`rdƐ by Jill Mercer, Abbey Scholl and 
Alvin Mathews for ethics credit, and 
ƏProfessionalism: Dealing with Difficult  
Rhst`shnmrƐ by Alvin Mathews for  
professionalism credit.    

Thursday will conclude with a Networking 
Reception and Dinner.  After dinner, Me-
f`m Qnadqsrnm ne Nghn K`vxdqrƍ @rrhrs`mbd 
Program will present ƏRsqdrr `mc Ldms`k
Health/Substance Abuse Issues for Women  
hm sgd Oqnedrrhnm-Ɛ  

On Friday, our headline speaker is Lisa 
DeCaro of Courtroom Performance, Inc.  
presenting ƏExceptional Presentation 

Rjhkkr enq Vnldm K`vxdqr-Ɛ   Lisa has spoken 
at DRI meetings and for other defense organi-
zations.  Her topic will enhance presentation 
skills for all levels in and out of the courtroom, 
strengthen skills for ADR, and provide specific 
skills for jury presentations.   There will also be 
an opportunity to sign up for thirty -minute 
Private, Individualized Skills Workshops for 
the additional fee of only $50.  There are a 

limited number of these sessions on a first-
come, first-served basis.  This is a great 
opportunity to hone specific skills for a big 
trial or speech! 

This seminar will also provide an oppor-
tunity for the women lawyers to network 
with other women lawyers to build contacts 
and referrals. Following the DRI model, we 
also built in time to relax just a bit!  

Invite your friends and colleagues to join 
you for this exciting seminar!  Register  
today at www.oacta.org!   We hope to see 
you there! 
OACTA Women in the Law  
Seminar Committee, 
Gretchen Koehler Mote, Chair 
Mary Ellen Reash 
Lynnette Dinkler                                  
Crystal Richie 
Amy Mass                                        
Monica Sansalone 
Jill Mercer                                           
Abbey Scholl 
Anne Marie Sferra Vorys 

OACTA Presents Women in the Law Seminar 

OACTA is pleased to offer its congratulations to Amy Mass, counsel for the Hanover Insurance Group, in Columbus, Ohio.  
Ms. Mass is a member of OACTA's Board of Trustees and previously served as the ADR Committee chair.  Ms. Mass was  
recently given recognition in the Leader Spotlight in DRI's, The Voice.  The spotlight notes Ms. Mass' extensive involvement 
with DRI, including serving as vice chair for DRI's Corporate Counsel Committee, where she is organizing the committee's 
exclusive in-house program to be held at DRI's 2010 Annual Meeting.  The spotlight article included a quote from the current 
chair of DRI's Corporate Counsel Committee, Kelly A. Freeman, who noted, "Amy is a bright new leader in DRI who  
demonstrates tireless dedication to the Corporate Counsel Committee and DRI.  Amy has co-chaired our committee programs, 
as well as the blockbuster Corporate Counsel Committee programs for this year's Annual Meeting.  Her energy and  
enthusiasm for anything connected with DRI makes us proud to have her as a member of the Corporate Counsel Steering 
Committee."  OACTA is proud that Ms. Mass has received such national and well -deserved recognition from DRI.  

N@BS@ƍr Knmf Q`mfd Ok`mmhmf Bnllhssdd g`r addm g`qc `s vnqj
`r hs dla`qjr tonm cdudknohmf ` ok`m enq N@BS@ƍr etstqd-   
Sgd Bnllhssddƍr ehqrs lddshmf sn adfhm sghr nmfnhmf oqnbdrr hr 
tentatively set for January 14 and 15, 2011.  Stay tuned as we  
strive to ready the organization for the years ahead. 

OACTAõs Long Range Planning Committee  
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OACTA Mission Statement 
We are the Ohio Association of Civil Trial Attorneys, an organization of attorneys, corporate executives and managers who devote a substantial portion of our time to the defense  
of civil lawsuits and the management of claims against individuals, corporations and governmental entities. Our mission is to provide a forum where we can work together and with 
others on common problems and promote and improve the administration of justice in Ohio. 

OACTA Diversity Statement 
We believe that a diverse membership makes us a stronger organization.  We encourage diversity in all aspects of our activities and are committed to nurturing a culture that  
supports and promotes diversity. 

By Kurt Anderson  

OACTA Secretary and 

Membership Chair  

When law firms hit hard 
times, professional  
association memberships 
are among the first  

expenses placed on the chopping block.  
As counter-intuitive as it may seem, how-
ever, professional associations are a solid 
investment in a turbulent economy.   The 
u`ktd hr mns hm ldqd ldladqrgho: hsƍr hm
opportunities for involvement, leadership, 
networking, and personal growth.  And 
practice-specific, state-wide associations 
like OACTA offer the best opportunities.   

Distinguish Yourself & Your Firm  

Hm sgd btqqdms qdbdrrhnm+ hsƍr lnqd 
important than ever to stand out from the 
crowd.   Boutique firms and specialized 
practice groups are springing up as  
attorneys look for a niche.  Yet professional 
associations often go begging for leaders of 
specialized committees.  Want to highlight 
your area of practice?  Learn or refine one?  
Get involved in a committee.  Coordinate a 
program.  Submit an article.  Get active.  
And get noticed.  

The spotlight is even brighter when shared 
with colleagues.   Encourage others in your 
firm to become active members, and the 
professional distinction of your firm will 
climb exponentially.  

Stretch Yourself & Your Colleagues  

Sgdqdƍr mn cntas `ants hsƕkd`cdqr kd`qm
more.  Put yourself in a position where 
more is expected from you, and work elbow
-to-dkanv vhsg nsgdq aqhfgs lhmcr- Xntƍkk
ad rtqoqhrdc gnv ltbg xntƍkk kd`qm `mc
`bbnlokhrg- Xntƍkk kd`qm `ants xntq oq`b,
tice area, gain confidence in your abilities, 
and make good friends along the way. 

See rising stars in your firm?  Nurture  
their professional development by  
encouraging committee leadership or  
authoring an article.  

Connect Yourself  

A network of knowledgeable attorneys is a 
precious resource.  Even more precious is 
the trust of similarly -minded, knowledgea-
ble friends to whom you can turn with new 
or difficult questions, with an out -of-town 
referral, for insights into the new judge or 
bntqs xntƍqd v`kjhmf hmsn+ enq sgd qd`k rbnno
nm sg`s dwodqs xntƍqd cdonrhmf nq sghmjhmf
of hiring.  In a practice -specific association, 

ldladqrgho hr md`qkx jhmrgho- Xntƍkk g`ud
the ear of several hundred friendly  
attorneys, eager to help whenever you ask. 

Cnmƍs enqfds sgd hlonqs`mbd ne odqrnm`k
contact.  In the age of Facebook, Twitter, 
and 24/7 email, the people who will  
remember you best are still the ones you 
talked with on the phone and shook hands 
with at a seminar or social function.    
OACTA provides many opportunities to 
meet the best and brightest, and to  
hmsqnctbd xntq ehqlƍr nvm xntmf ftmr 
and top guns.  

Protect Yourself  

Kdsƍr e`bd hs- Hm rsnqlx vd`sgdq+ mns `kk
ships make it to harbor.  If yours hits a reef, 
xntƍkk v`ms eqhdmcr vgn b`m needq ` g`mc+ nq
point you in a promising direction.  The 
bnmmdbshnmr `mc eqhdmcrghor xntƍud athks
can literally become a safety net. 

ƕEnq Kdrr Sg`m Xnt Lhfgs Rodmc 
On Coffee 

In summary, OACTA membership offers 
unique opportunities for professional 
growth and reputation that can help you, 
your colleagues, and your firm survive and 
sgqhud- Enq kdrr sg`m 4/ bdmsr ` c`x+ hsƍr `
worthwhile investment in any economy!    

OACTA Membership:  A Worthwhile Investment in Hard Timesé 

Employment Law  

Lynnette Dinkler  

Employment Law Committee Chair  

@r xnt l`x g`ud gd`qc+ mdv sn N@BS@ƍr
line-up of discipline focused groups is the 
Employment Committee.  A few weeks ago, 
the Employment Committee published its 
ehqrs dchshnm ne N@BS@ƍr Pt`qsdqkx- Hm hs
you will find three articles, each focusing on 
a different area of employment law.  You 
b`m d`rhkx ehmc hs nm N@BS@ƍr vdarhsd- 

OACTA is always looking to maximize its 
impact in Ohio by increasing its member-
ship.  If you have a colleague who practices 
in the area of employment law, please assist 
us  in growing this new committee by kind-
ly forwarding the link to the Employment 

Bnllhssddƍr Pt`qsdqkx `mc hmuhshmf ghl nq
her to consider benefiting from the unend-
ing services offered by OACTA.  If you are a 
current OACTA member wishing to join 
this Committee, please email Cami  
Collingwood at Cami@assnoffices.com. 

It is the goal of this new OACTA Committee 
to pool the collective experiences of our 
employment defense bar to bring about the 
lnrs btsshmf dcfd rsq`sdfhdr sn Nghnƍr 
private and public employers.  The  
Employment Law Committee in the coming 
weeks will be making its appearance on 
N@BS@ƍr vdarhsd `mc sghr qdrntqbd vhkk
allow for the private, free exchange of ideas 
`lnmf sgd Bnllhssddƍr ldladqrgho- 

Additionally, upcoming events to be spon-
sored by the Committee will be highlighted 
nm sgd Bnllhssddƍr vdao`fd- Hm lnmsgr sn
come, you can expect to find recent decision 
summaries.  In addition, we expect  that 
committee members will soon staff liaison 
posts covering opinions issued by each 
Ohio Appellate District Court and the  
United States Sixth Circuit Court, as well as 
state and federal agency opinions.  If you 
are interested in serving in this capacity, 
would you kindly drop me a note at 
Lynnette@dinklerpregon.com?  Likewise, if 
you would like to see other services or  
benefits offered by this Committee, let us 
hear from you.  It is our intent to offer what 
serves the membership best. 

mailto:Cami@assnoffices.com
mailto:Lynnette@dinklerpregon.com
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If you have an article youõd like to submit, 
please e-mail  the newsletter committee: 

Joe Borchelt: 
jborchelt@reminger.com 

Upcoming OACTA Newsletters  

Tony Brown: 
tonyb@bakerfirm.com 

Roger Christ, Esq. 

The Update is honored to focus this first 
Member Spotlight on its long -time  
member, Roger Christ, of Massillon, Ohio.  
Roger recently retired from his position of 
Assistant General Counsel at Nationwide 
Insurance Company, after 23 years,  
and with 30 years of service in the  
insurance industry.  

Roger resides in Massillon, Ohio, with his 
wife, Diane.  Together, Roger and Diane 
have raised two sons, Jeffrey and Douglas. 

Qnfdq `ssdmcdc Rs- Inrdogƍr Bnkkdfd hm
Rensselaear, Indiana, and graduated with a 
Bachelors of Arts degree in English and 
Philosophy.   In 1971, Roger was drafted 
into the Army where he served until 1973 
as a Personnel Specialist.  For this position, 
he was granted top secret clearance with 
Crypto access.  After an honorable  
discharge, Roger was employed as a Clerk 
for the FBI until 1977.  From 1977 to 1984, 
Roger was employed by the General  
Adjustment Bureau, first as an outside 
adjuster, then a multi -line adjuster, and 
lastly as a Branch Manager. 

In 1984, Roger began law school at Ohio 
Northern Claude Pettit College of Law.  He 
attended classes year-round and graduated 
in December 1986.  Then, Roger began his 
long career with Nationwide, initially as a 
L`m`fdq `s M`shnmvhcdƍr Bnktlatr+ Nghn
National Accounts Regional Office.  Upon 
his passage of the bar examination, in 1987, 

Roger was promoted to Claims Attorney.  
Thereafter, he served Nationwide in  
various claims attorney positions,  
managing litigation from 1986 to 1995.  
When the Nationwide National  
Accounts Office was closed in 1995, Roger 
took another position with Nationwide as 
a Claims Attorney in Maryland.  Roger sat 
for and passed the Maryland Bar Examina-
tion in 1995.  He was also proudly  
admitted to practice before the United 
States Supreme Court.  In 1997, Roger was 
rdkdbsdc sn rdqud `r M`shnmvhcdƍr Qdfhnm`k
Attorney for Maryland, Delaware and the 
District of Columbia, where he supervised 
eight attorneys.  During his time in  
Maryland, Roger would travel back to 
Ohio to attend OACTA CLE presentations.  

Roger returned to Ohio in 2000, and was 
dloknxdc `s M`shnmvhcdƍr B`msnm 
Regional Office as a Commercial Attorney.  
In 2003, he was selected by Nationwide to 
join the Office of General Counsel, as  
Assistant General Counsel, supervising 
bad faith litigation, until his retirement  
in 2009. 

During his retirement, Roger enjoys not 
having a schedule.  He also enjoys travel-
ing and playing golf with his wife.   

Roger has been a member of OACTA since 
1987.  He has enjoyed the wonderful  
opportunities OACTA has provided to 
meet defense attorneys from across the 

state.  Although he has retired from  
Nationwide, he continues to attend  
OACTA meetings and seminars.   
OACTA is proud to have such a dedicated 
and experienced member in Roger Christ. 

Favorite Movies - The Patriot, Last of the 
Mohicans, Dr. Zhivago  

Favorite Vacation Spot - Myrtle Beach 

Book Currently Reading - ƏSn R`ud 
@ldqhb`Ɛ Mdvs Fhmfqhbg 

Non -Legal Interests  - Family, personal 
finance, travel, golf  

Best Advice to Give to Younger Lawyers - 
ƏSn o`rr nm `cuhbd H v`r fhudm d`qkx hm 
lx b`qddq+ cnmƍs `qftd vhsg odnokd-
ƌO`rrdqr-by will assume that one of you  
hr ` lnqnm+ `mc sgdx vnmƍs jmnv vghbg
nmd hs hr-ƍ @krn odqrdudq`mbd hr ` uhqstd-
Our country was founded on life, liberty 
and the pursuit of happiness.  We cannot 
forget that we must work hard to be  
rtbbdrretk-ƐRoger Christ. 

Member Spotlight  

OACTA is pleased to include a new section, The Member Spotlight, in this issue of The  

Update.  Please look for the Member Spotlight in upcoming issues of The Update.  If you 
would like to nominate a member for an upcoming issue, please e -mail OACTA  

at OACTA@AssnOffices.com.  

J. Quinn Dorgan  
Weston Hurd LLP  

Columbus, OH  
 

Tabitha Justice  
Subashi Wildermuth  

Dayton, OH  
 

Jeffrey Kay  
Mazanec, Raskin, Ryder  

& Keller Co. LPA  
Solon, OH 

Regan Merkel  
Ulmer & Berne LLP 

Cincinnati, OH  
 

Sean Mowery  
Cetruld and Mowery  

Edgewood, KY 
 

Janet Oberlin  
Nationwide Insurance  

Springfield, OH  
 

Mary Pisciotta  
Gallagher, Gams, Pryor,  
Tallan & Littrell L.L.P.  

Columbus, OH  
 

 

mailto:OACTA@AssnOffices.com

